Community Services Manager's

Report - June 2007

Potential and New Residents Packs

Total potential residents packs distributed for May - 8

Total new resident packs distributed for May - 7

Stock take

Normally carried out at the end of June the stock take was completed at the end of May as
Donette Fargher will be on leave at the end of June.

Volunteers

A special thank you has been expressed to our volunteers who open the Information Centre on
the weekend and cover for staff when ill. Their help is especially noted when they covered both
morning and afternoon shifts for a week in May when both centre employees were away from
work with the flu.

Commencing Monday 18 June volunteer Nicky Gibson will provide cover at the information centre
for three months, during the absence of Donette Fargher who is on leave.

The one day seminar to be held on Saturday 23 June 2007 has been organised by Pro-Ject
Waimate for the purpose of encouraging innovation and development within our community. As
with two years ago, Council are assisting with production of printed material, use of equipment,
and publicity of the event. | encourage Councillors to register and help promote the day to others.
Details of speakers included on separate page.

Displays & Visits

Display of artwork by Helen Scott
Promotional display for Angie our ‘Bushtown Belle’
Centennial School 20 pupils visited 10 May

St Patrick’s School 16 pupils visited 16 May

Deletion of borrowers

To maintain the integrity of the borrower records, staff began the deletion of members who had
not used the services of the library in more than 7 years. Many of these borrowers have moved



from the District or are no longer living. The effect of this tidy up process reduced the number of
members by 1,476, from 5,141 to 3,665. If a person has been deleted off the membership
records and wishes to reuse the library service they will be welcomed and issued with a new card.

Staff will continue to work on membership information checking that contact details are current.

Library Staffing

The position of assistant librarian has been advertised and we are currently working through the
interview process. Meanwhile our pool of casual employees are enjoying the opportunity to cover
the position left open when Tony Morton moved into the Senior Librarian role. Working more often
has also allowed our casual employees time to learn new skills.

Tony Morton has moved into his new position with ease, working with the community and book
suppliers to ensure the library continues to offer a good choice of material.

All of the books have now been removed off the floor, new lettering has been placed at the end of
shelves for ease of identification, the reading room tidied and the magazine shelves now display
new titles along with the existing ones, and many of the internal office processes are being
updated. Tony has also designed daily work plans for the staff which has enabled productive use
of time.

Cannington Community Library

Recently Council received a request from the Cannington School for financial assistance to
purchase books for their new community library. Their application was declined however we have
been able to assist by donating obsolete books from our library. Principal Karen was thrilled with
the offer and followed up promptly by calling into the library and selecting approximately fifty
tites. We aim to continue our relationship and assist the Cannington community wherever
possible.

Library Survey

The library survey has closed off with 51 people offering their feedback. Included below is the
collation of data:

SURVEY OF WAIMATE DISTRICT LIBRARY USERS

Thank you for taking the time to fill in this questionnaire. Your anonymous responses will help us better
understand who uses the library, when and why they use it, and also identify ways in which we can
improve the service we provide.

For each question, please simply tick the appropriate box or boxes or write in your answer as requested.

Note: Not all questions were answered by each participant

1.

How do you normally travel to the library?

1. Walk [20 ]
2. Bicycle [5]
3. Car or motorbike[ 31 ]

Note: Some people indicated two options

How many times did you visit the library (even just to drop off a book). Please choose one

answer.
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Do you visit the Library weekly? Yes[35 ] No[ ] [fyeshow often
Monthly? Yes[11 ] No[ ] [fyeshow often
Yearly? Yes|[ ] No[ ] [fyeshow often

How long do you normally stay when you visit the Library, for anything other than to drop off a
book? minutes.

Average 15 min = 20 Average 30 min =23 Average 60 min=7

The thing | like the best about the Library:

Friendly, helpful and informative staff; reference service by staff; great attitude of staff; welcoming;
quietness; warm; relaxed atmosphere; easy to reserve books; easy to use; spacious; children’s
area; brilliant facility; variety of books; book hire fee inexpensive; new books; display of new
books; up to date titles by favourite authors; great selection of non fiction and NZ non fiction
books; modernity of literature; depth of resources and range of current books; movies; current
newspapers; $2 DVD's; computer; good parking; location; accessibility to shops

The thing | like least about the Library:

Not enough space; quiet reading room; no computer room; too cramped; books on the floor; lack
of variety in authors; limited opening times; vast space used up by table in reading room; shelves
too full difficult to put books back; no books on NCEA; no complaints; not a big range of
magazines; would like to see larger selection of large print; feel sorry for staff having so little
space; too small; lack of room between shelves; overcrowding of books; not enough new
editions; children rushing about; could do with more interactive children’s space; NZ fiction with all
other fiction; lack of display space; the high cost of magazines and DVD’s etc; need more
children/youth classic titles; Whitehorse recycling display; unable to see bottom shelves due to
bad back; not enough new non fiction books; need more junior fiction 8-12 yr olds and more
children’s non fiction relating to finance and career choices; no adequate comfortable seating.

Are you? Male [ 8]
Female [ 43]

Do you have an individual or family membership to the Waimate District Library?

1. Individual [37 ]
2. Family [13 ]

What age group are in you in?

Upto10 [0] 11-20[ 4] 21-30 [1 ] 31-40 [ 5]
41-50 [9] 51-60 [7] 61-70[13]  over70 [12]

Are there any general comments or suggestions you would like to make to help us improve our
Library services?

Space; a library for the 21st century i.e. range of availability of modern technology, able to access
resources on the world web; have all copies of series of books by popular authors; signs to show
where to find the different categories; longer opening hours and expand the range of authors; stay
where it is; should be enlarged by extending out the glass side wall — do not relocate; needs to be
bigger; more space for collections and a map showing where things are; poster size notice on wall
of non fiction number system and what they pertain to - library is amazing; have sheet in each
book for borrowers to record their number; very pleased with the library, keep up the good work;
more range of magazines otherwise great library; only needs more space to allow proper shelving
of books; more books and especially talking books; more and more books — love reading; more
comfy chairs to enjoy the visit; more room as dodging books is a hazard; notice board of library
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and Waimate news; Americas Cup and sailing needs updating; just wish there was more room;
find being able to sign the book saves time when looking for more reading material especially as
often looking for other people; don't think the library is for CD’s and DVD'’s — you're competing with
retail outlets; apart from lack of adequate space everything is great; more shelving dangerous to
get large books off the higher shelves, limited range of magazines would like to see more craft,
home & garden, and cooking magazines; like Saturday opening; would prefer library expansion
on existing site; friendliness and courtesy is the mark of library staff; great for school use keep it
up; would like to see bottom shelves without having to get down on knees; it is up to a very high
standard; more Massey education books and Janet Evanovich; comfortable reading chairs or
lounge suite; like the location of the library and see no need to change.

Meetings Attended

- Waitaki Famil tour — Information Centre staff and two volunteers visited McRae’s Goldmine,
Palmerston and Moeraki.

- Canterbury Library Managers meeting — inaugural regional meeting attended by Tony Morton
and myself.

- Pro-Ject Waimate — monthly meeting

- Group meeting with Multi-purpose facility group, Walk group, and Physical Activity group

Carolyn Johns
Community Services Manager — 8 June 2007
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