CUSTOMER INFORMATION
Waimate Rural Water Supply Upgrade

Making Water Safer

Point-of-Entry
Water Treatment System

What to expect during installation — and a brief look at the system being installed at
your property.

Waimate District Council, FILTEC and our local installation partner will be in touch before any work begins — to confirm
equipment locations with you, plan the installation and keep disruption to a minimum.

® Treatment System Overview

Water flows through each stage before reaching your home.
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What to expect during the installation works

We will contact you to arrange an initial site visit We will confirm where the new equipment will go

¢ You will be contacted around two weeks before the visit, to ¢ The team will confirm the proposed tank, filtration unit and pump
arrange a suitable time. locations with you.

¢ Please tell the team about gates, animals, access restrictions, e Existing supply, switchboard suitability, access requirements and
underground services or preferred contact arrangements. known services will be checked.

* Noinstallation work is carried out during the first visit unless ¢ Special requirements will be discussed and recorded.

agreed beforehand.

You will be advised before physical works start The new system will be installed, tested and commissioned

¢ After the visit, the team will prepare the installation schedule and ¢ The tank, pump, solenoid, pipework, power cabling and filtration /
confirm timing. UV treatment unit will be installed.

¢ This includes the tank pad excavation date, tank delivery timing e The system will be pressure-tested, commissioned and recorded
and installation date. before handover.

¢ Access needs or any short water interruption will be discussed ¢ The work area will be left tidy once installation is complete.

before works start.

@ During the works e UV lamp recycling
There may be short periods where access around the work Used UV lamps should not be placed in general rubbish.
area is limited or the water supply needs to be temporarily FILTEC is developing a UV lamp recycling pathway for used
isolated. The team will aim to keep disruption to a minimum lamps, with further details to be provided before the Ffirst
and will discuss any specific requirements with you before lamp replacements are due.

work begins.

o This brochure provides a general overview of the proposed point-of-entry treatment installation. The installation team will F I L I E c

confirm property-specific details with you before works begin.

MAKING WATER SAFER
filtecwater.com



